
Service Engineer: As a Service Engineer at DMark Lasers, you will be at 

the forefront of customer satisfaction, providing technical support and 

ensuring the optimal performance of our laser systems. Your 

responsibilities include diagnosing and resolving technical issues, 

conducting routine maintenance, and delivering training to clients. You 

will work closely with the service team to enhance product reliability and 

customer experience. The ideal candidate has a solid technical 

background, excellent problem-solving skills, and a commitment to 

delivering exceptional service in the field of laser technology. 
  

Skills Required: 

1. Technical Proficiency: 
o In-depth technical knowledge of laser systems, including 

troubleshooting, maintenance, and repairs. 
 

2. Problem-Solving Abilities: 
o Strong analytical and problem-solving skills to diagnose and 

address technical issues efficiently. 
 

3. Communication Skills: 
o Excellent communication skills to interact with clients, 

understand their concerns, and explain technical solutions in 
a clear and concise manner. 
 

4. Customer Service: 
o Exceptional customer service skills with a focus on customer 

satisfaction and relationship building. 
 

5. Team Collaboration: 
o Ability to collaborate with internal teams, including 

engineering and product development, to provide effective 
solutions and improvements. 
 

6. Adaptability: 
o Flexibility and adaptability to work in diverse environments 

and handle various technical challenges. 
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7. Time Management: 
o Effective time management skills to prioritize service 

requests, meet deadlines, and minimize downtime for clients. 
  

Eligibility and Education: 

1. Educational Background: 
o A bachelor’s degree in engineering, preferably in a field 

related to electronics, electrical engineering, or mechanical 
engineering. 

 
2. Experience: 

o Relevant work experience in a technical service role, 
preferably with laser systems or similar precision equipment. 
 

3. Certifications: 
o Certifications in laser technology, electronics, or related 

fields are beneficial. 

 
4. Problem-Solving Certifications: 

o Certifications or training in problem-solving methodologies, 
such as Six Sigma or similar, can be advantageous. 
 

5. Customer Service Training: 
o Training or certifications in customer service best practices. 

 

6. Communication Skills Training: 
o Training in effective communication skills, especially in 

technical contexts. 
 

DMark Lasers welcomes individuals with diverse backgrounds and 
experiences to apply for the Service Engineer role. The company is 
committed to providing continuous learning opportunities and support for 
professional development. 
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